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Do '’s

Always accept system
generated receipt for any
transaction processed at the
Kiosk Centre.

Ask for Mini-statement as and
when required.

Always check the cash before
leaving the Kiosk centre.

Always confirm details of your
transaction with the system
generated receiptissued by the
kKiosk operator.

Register your complaint /
suggestions at the link branch
or Kiosk centre as per your
convenience.

Do not pay any additional
charges to the Kiosk Operator
other than the charges
mentioned in the list of charges.

For change of Nomination
please approach Link Branch.

Don’'ts

Do not accept any receipt other
than system generated receipt
as proof of transaction.

Never give your finger print
except for processing of any
transaction.

Do not keep any disputes
unsettiled about your banking
transactions with the Kkiosk
operator. Approach link branch for
resolving unsettled issues.

Don’t share your ATM Card/
Rupay Debit Card Number / PIN.

DOEIKN: BHaN, SHOCIW KoL, SNOCIN D, Notice : For BCSBI Codes of

DOYOP 205 00N, D2DLIES CONS, BCSEI Bank's Commitment to Customers

DoSmee® §500 www.bankofbaroda.com / and Micro and Small Enterprises

www.bcsbi.org.in ® Hots®,085083 visit www.bankofbaroda.com /
www. bcsbi.org.in
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1 INSTANT SB AG OPENING 22 CARD WITHDRAWAL OF-US TXN (RUPAY OFFUS)
2 INSTANT RD AC OPENING 23 DEBIT CARD BALANGE INQUIRY

3 INSTANT FD AC OPENING 24 THIRD PARTY DEPOSIT

4 MICRO INSURANCE - PMJJBY & PMSBY 25 PASS BOOK PRINTING

5 ATAL PENSION YOJANA 26 JEEVAN PRAMAAN

6 IMPS (AADHAAR AUTHENTICATED IMPS) 27 BHARAT BILL PAYMENT SYSTEM (BBPS)

7 AADHAAR SEEDING 28 REQUEST FOR NEW CHEQUE BOOK

8 AADHAAR AUTHENTICATION 29 STOP PAYMENT OF CHEQUE

9 MOBILE SEEDING 30 CHEQUE STATUS ENQUIRY

10 AEPS ON-US CASH DEPOSIT

31 APPLY FOR RUPAY DEBIT CARDS

11 AEPS ON-US CASH WITHDRAWAL

32 AADHAAR LOOKUP FACGILITY

12 AEPS ON-US FUND TRANSFER

33 DEBIT CARD HOT LISTING

13 AEPS OFF-US CASH DEPOSIT

34 REQUEST FOR SMS ALERT

14 AEPS OFF-US CASH WITHDRAWAL

39 REQUEST FOR E-MAIL STATEMENT

15 AEPS OFF-US FUND TRANSFER

36 LODGE/TRACK COMPLAINTS

16 BALANCE INQUIRY ON US

37 IMPS(LOCAL AUTHENTICATION IMPS)*

17 BALANCE INQUIRY OFF US

38 CASH DEPOSIT-NON AEPS ONUS*

18 MINI STATEMENT ON US

39 CASH WITHDRAWAL-NON AEPS ONUS*

19 MINI STATEMENT - AEPS OFF US

40 FUND TRANSFER-NON AEPS ONUS*

20 SHG DUAL AUTHENTICATION TRANSACTION

41 BALANGE INQUIRY-NON AEPS ONUS*

21 CARD WITHDRAWAL ON-US TXN

42 MINI STATEMENT-NON AEPS ONUS*

*Non-AEPS services are available to customers in Assam and Meghalaya only

Follow us on

Call Toll Free No. (24x7): 1800 258 4455 | 1800 102 44 55 www.bankofbaroda.in fy » =
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FOR ANY GRIEVANCE, PLEASE CONTACT ABOVE BANK OF BARODA LINK BRANCH

OR

LODGE COMPLAINT THROUGH BANK MITRA/BANK'S WEBSITE

Call Toll Free No. (24x7): 1800 258 44 55 | 1800 102 44 55 www.bankofbaroda.in
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